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Priorities with respect to:
Goal: adoption of TQM

years of improvement .0z9 I

implimentation of improvement 061 I

involve of employed .116

approach of mananers .109

strategics and gods .05z I

focus on customers -109
managers style -6 I

culture .055 I

technique and equipment 066 I

results B ————
problem solving 050 I

teanmwrorking 146
training 0z7 I
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Scale Mean if |Scale Variance if| Corrected Item- | Squared Multiple | Cronbach's Alpha
Item Deleted Iltem Deleted |Total Correlation Correlation if Item Deleted

Q1 34.4286 50.431 456 .320 925

Q2 33.8036 46.306 .693 .582 917

Q3 34.2143 46.790 .740 .584 915

Q4 33.8393 45.592 .753 .701 914

Q5 34.0714 45.049 .760 .638 914

Q6 33.5893 46.392 .700 573 917

Q7 34.1786 47.749 .596 .508 921

Q8 33.8929 47.625 .726 .680 916

Q9 34.0357 47.235 721 .583 916

Q10 34.1964 49.579 .681 .634 918

Q11 34.3571 50.197 .558 .509 922

Q12 34.1071 47.443 .690 572 917




WAL Okl g 5lgs oF o led ¥ 0,95 ¢ grie oy ke 10Y

Scale Mean if |Scale Variance if| Corrected Item- | Squared Multiple | Cronbach's Alpha
Item Deleted Iltem Deleted |Total Correlation Correlation if Item Deleted

Q1 34.4286 50.431 456 .320 .925

Q2 33.8036 46.306 .693 .582 917

Q3 34.2143 46.790 .740 .584 915

Q4 33.8393 45.592 .753 .701 914

Q5 34.0714 45.049 .760 .638 914

Q6 33.5893 46.392 .700 573 917

Q7 34.1786 47.749 .596 .508 .921

Q8 33.8929 47.625 726 .680 916

Q9 34.0357 47.235 721 .583 916

Q10 34.1964 49.579 .681 .634 918

Q11 34.3571 50.197 .558 .509 922

Q12 34.1071 47.443 .690 572 917

Q13 34.4286 48.940 612 481 .920
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